Date Initiated: 8-9-05 


CivicPlus License and Service Agreement for City of Taylor
 

DatabaseID=41593B2058205D5720402121|ContactID=3328463C492146355F522221|

	Organization:
	City of Taylor
	Web Address:
	www.ci.taylor.tx.us

	Contact Name: 
	Jeff Straub
	E-mail Address:
	jeff.straub@ci.taylor.tx.us

	Street Address: 
	400 Porter St
	

	Address 2:
	
	

	City 
	Taylor
	State:
	TX  
	Zip Code:
	76574

	Phone: 
	512-352-5552
	Ext: 
	
	Fax: 
	

	Billing Contact:
	
	

	Billing Address

(if different)
	
	
	

	Billing Phone #:
	
	Fax: 
	Information required on invoices, e.g. P.O. # or Job #:

	Tax ID #:
	
	
	Sales Tax Exempt #:
	
	

	Payment Terms:
	 Annual
	
	
	Acct. Rep.
	Laura Munsch

	Terms and Conditions:  

	1. CivcPlus will provide the City an invoice for all work CiicPlus is obligated to perform under this contract 30 days after completion of the work. .

2. The term of this Contract shall be from ____ until ___ unless terminated earlier by the City.   CivicPlus shall complete all work specified in this Contract on or before the termination date of this Contract.  Notwithstanding, the City shall be entitled to terminate this Contract with or without cause  by a 30 day prior written notice of termination to CivicPlus.  In the event of early termination, the City will be obligated to pay CivicPlus for all work performed by it until the date of termination on or before fifteen days after the final billing from CivicPlus is received by the City. 
3. CivicPlus shall be obligated to perform the work specified in Exhibit “A” attached hereto and incorporated by reference herein (“Development”) to the satisfaction of the City during the term of this Contract.   
4. The total fee for Development shall not exceed $_____.

.




CivicPlus License and Service Agreement for City of Taylor Exhibit “A”


Service Rates: The client agrees to pay CivicPlus for the following chosen services: 

	
	
	
	
	
	Annual Fee
	One-Time Fee

	(
	_Advanced Package,  600_MB includes: Domain Name: www.ci.taylor.tx.us 
	$
	4,200.00
	$
	1,500.00

	
	
	
	MODULES: 
	
	
	
	

	
	
	(
	Archive Center 
	$
	Included
	$
	Included

	
	
	
	Banner Development - Additional
	$
	
	$
	

	
	
	
	Bid Posting (requires Notify Me)
	$
	
	$
	

	
	
	(
	Business Directory
	$
	Included
	$
	Included

	
	
	(
	Civic Alert or News Flash
	$
	Included
	$
	Included

	
	
	(
	Document Center 
	$
	Included
	$
	Included

	
	
	(
	Dynamic Breadcrumbs
	$
	Included
	$
	Included

	
	
	
	E-Commerce
	$
	
	$
	

	
	
	(
	Events Calendar 
	$
	Included
	$
	Included

	
	
	(
	FAQ
	$
	Included
	$
	Included

	
	
	(
	Forms Creation (_2_ forms)
	$
	Included
	$
	Included

	
	
	
	Forms Development Tool
	$
	
	$
	

	
	
	
	Intranet
	$
	
	$
	

	
	
	
	Job Posting (requires Notify Me)
	$
	
	$
	

	
	
	(
	Notify Me (up to 1000 E-mail addresses)
	$
	Included
	$
	Included

	
	
	
	Online Job Application
	$
	
	$
	

	
	
	(
	Online Web Statistics
	$
	Included
	$
	Included

	
	
	(
	Opinion Poll
	$
	Included
	$
	Included

	
	
	(
	Site Search
	$
	Included
	$
	Included

	
	
	(
	Staff Directory
	$
	Included
	$
	Included

	
	
	(
	Upgrade to CivicPlus Advanced
	$
	Included
	$
	Included

	Search Engine Registration Optimization
	
	Web Mail    # of Email__________
	$
	
	$
	

	(
	Basic Registration  
	One-Time Registration:  Keyword Selection, Site Optimization Information, Link Popularity Boost
	$
	Included
	$
	Included

	
	Additional Domains
	
	$
	
	$
	

	
	Other ________________________
	
	$
	
	$
	

	(
	Initial Development: Develop/migrate up to 100 pages.
	$
	
	$
	1,700.00

	(
	Training: 3 days of on-site hands-on training and ½ day of online phone training/administrative setup. CivicPlus may provide laptops upon request. Estimate includes travel and related fees.
	$
	
	$
	7,200.00

	
	Total:
	$
	4,200.00
	$
	10,400.00

	
	
	
	
	
	


Setup Notes: CivicPlus will develop a unique website for the client, Development. Upon approval of the design, the selected services will be established with on-going review by the client. Upon completion of training, the client will be responsible for updating and maintaining their website that will occur after the Go Live date

 CivicPlus will continue, at the request of the City, providing updates to the software and maintain the content and data under a separate agreement between the City and CivicPlus. 
CivicPlus License and Service Agreement for City of Taylor


Additional Training:  Additional training not included with this Contract shall be provided by CivicPlus upon request by the City and shall be provided under a separate contract.    

Support: Development and technical support that shall include without limitation software, technical problems, regarding Development shall be provided by CivicPlus without charge during the term of this Contract. 
Additional Projects: Prior written approval by the City shall be required before any work is performed by CivicPlus requiring fees or charges in excess of the fee for this Contract.     

Maintenance Upgrades: Maintenance upgrades shall be completed by CivicPlus without charge.
Indemnification and Liability

CivicPlus  shall defend, indemnify and hold harmless the City Plus, its Council Persons, employees, and agents from and against any and all lawsuits, claims, demands, penalties, losses, fines, liabilities, damages, claims of infringement, and expenses including attorney’s fees of any kind, without limitation, in connection with the work performed by CivicPlus  and installation of software contemplated by CivicPlus under this Contract, or otherwise arising out of or in any way connection with the CivicPlus’ provision of service and performance under this Contract. CivicPlus will perform the work under this Contract in a good a workman like manner to the satisfaction of the City. 
Development Specifications

 Development specifications and requirements not shown in Exhibit “A” are attached hereto as Exhibit “B” and incorporated by reference herein.
Time is of the essence

Venue

Notice

Draftsmanship

Severability

Counterparts

Capacity

Binding effect on government

_______________________________________________
____________________

Name







Date

City of Taylor Representative
_______________________________________________
____________________

Name







Date

CivicPlus

Please fax the above contract as soon as possible to

FAX Number: 785-587-8951

For any billing questions, Accounting can be reached at 888-228-2233, ext.215

Support can be reached at:

 888-228-2233, ext. 307

785-587-1853, ext. 307

Project Recommendation EXHIBIT “A” 

 Advanced uses click-through mouse-over menus and multiple levels on Document Center and Calendar


e.g. www.surpriseaz.com or www.burlingtonnc.gov 

	Description
	One-time Fee
	Recurring Monthly Fee

	Initial Setup of website

 Setup a uniquely-designed developed website home page with the selected services (see Package Options).

 Setup WebTrends for statistical analysis of website traffic.

 Provide Search Engine Registration. 

 Provide a professionally written article to assist in marketing your website.

 Project management and completely turn-key from domain name transfer to support and development.
 Client will be responsible for purchasing stock photos if used in design.
	$1,500.00
	

	Initial Development/Migration of up to 100 pages
	$1,700.00
	

	Application License for Advanced Package (see Package Options)

 Unlimited users may be assigned to update your website with CivicPlus Website Management System.

 Allows for the addition of unlimited number of web pages, pdfs and other documents.

 Hosting of website content and data.

 Updates to service.

 CivicPlus software support.

 E-mail newsletter with helpful tricks, hints and tips for your website. 

 Availability to additional services.

 Hosting of online website statistics using WebTrends.
	
	$350.00

	Training – recommend 3 days of on-site hands-on training and ½ day of online training/administrative setup. CivicPlus may provide the laptops upon request. Estimate includes travel and related fees.
	$7,200.00


	

	Total
	$10,400.00
	$350.00


Project is usually invoiced upon completion, but may be invoiced at any time or partially invoiced at any time. Client establishes preferred annual anniversary date for due date of annual fee or may choose to be invoiced monthly for services. 
	Services and Support Included with this service:

	Hosting:

 Data Hosting

 Data Backup

 Patch Maintenance

 Site Monitoring

 Offsite storage of backup

 Data recovery (fee based)

 DNS hosting

 DNS maintenance if needed

 Router monitoring
	CivicPlus Application and Modules:

 Upgrades

 Fixes

 Improvements

 Integration

 Testing

 Development 

 Usage license
	Support:

 24/7 Support

 Dedicated Support manager

 3 hour response 

 Proactive support for updates and fixes

 Highly rated by clients

 Online training manuals

 Newsletters featuring tricks and website ideas
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888-228-2233, ext. 307, Fax: 785-587-8951

www.civicplus.com


