12012 North MoPac Expressway
Austin, Texas 78758
Tel 512-485-6100

TIME WARNER
CABLE

September 7, 2004

Mr. Frank Salvato

City Manager

City of Taylor

P. O. Box 810

Taylor, TX 76574-0810

Dear Mr. Salvato:

In the interest of keeping you informed, [ am enclosing the Consumer Guide to Cable and Home
Entertainment Equipment. This notice will be mailed to all Time Warner Cable customers in
your city.

The notice will be included in customer bills mailed in the October billing cycle. The FCC
requires that we provide this notice to subscribers, including those who have requested that no
inserts be included with their bill, and to new subscribers at the time we connect their services.

I wanted to remind you of this notification requirement in the event that your office receives
inquiries from customers. Please refer customer inquiries to our customer service line at (512)

485-5555 or (800) 418-8848.

We appreciate the opportunity to serve our customers in your city. If you have any questions,
please don’t hesitate to contact Patty Gonzales, Government Affairs Manager, at (512) 485-6232.

Sincerely,

i & Dy,

Lidia Graciela Agraz
Vice President of Public and Government Affairs

Enclosure

Time Warner Entertainment - Advance/Newhouse Partnership, Austin Division
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