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5. SHELTER/MASS CARE AND HUMAN SERVICES 

 PLANNING STANDARD AND CRITERIA

Standard – Shelter/mass care responsibilities must be identified and assigned.  The policies, roles, responsibilities and procedures associated with providing protective shelter, lodging food, clothing and other essential human services must be covered.  Provisions must be made for:

Element 1 – Responsibilities

Criteria:        a.   Identifying responsible agencies/personnel.

b. Defining their shelter/mass care/human service responsibilities and tasks.

c. Assigning responsibilities for emergency mass feeding operations.

d. The management of reception and care activities (registration, staffing, lodging, feeding, pertinent evacuee information, etc.)

e. Assigning trained managers and staff to all facilities during any period of lodging or shelter occupancy.

f. Providing crisis counseling to disaster victims.

g. Staffing Disaster Assistance Centers (DAC), as required.

*h.   Assigning evacuees to lodging and fallout shelters (if applicable), and feeding facilities.

Element 2 –Facilities

Criteria:        a.    Providing living space (approx. 40 sq. ft. per individual) for each person relocated from the threatened area.  
b. Including a list of facilities suitable as public fallout shelters identified by the national facility survey.
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*c.   The use of expedient fallout shelters only after all appropriate upgradeable facilities have been used.

*d.   Blast shelters and life support system to resist direct nuclear weapons effects of initial nuclear radiation, thermal, and blast for essential workers at risk to these effects.

e. Identifying facilities (schools, churches, motels, restaurants) that are appropriate for short term use as lodging and feeding facilities.

f. Designating facilities for lodging institutionalized or special needs groups.

*g.   Designating facilities within commuting distance of the hazardous area for essential workers and their families.

Element 3 – Stocking
Criterion:     *a.  A crisis shelter stocking plan.

Element 4 – Marking

Criterion:     *a.  Crisis marking of unmarked facilities.

Element 5 – Upgrading

Criteria:        *a.  Identifying upgradeable facilities which can be used as a supplementary shelter resource, if required.

                     *b.  Crisis upgrading of shelters.

Element 6 – Content

Criteria:          a.  Referencing current, federal, state and local legal authorities that establish the legal basis for planning and carrying out emergency responsibilities.

b.  Including a purpose or mission statement that describes the reason for development.


II-15-B



III-15



IV-16



V-16



VI-16



VIII-D



VIII-e



VIII-16-B



VIII-A


c. 
VI-13


d. 
II-1



City of Taylor



(JURISTICTION NAME)

e. Providing a situation statement that describes the potential hazard considerations.

f. Including planning assumptions.

g. Including a concept of operations that describes how emergency operational activities will be carried out and addresses all phases of management:  mitigation, preparedness, response, and recovery.

h. Describing the emergency management organization and identifying responsibilities of each agency.

i. Including a direction and control section to provide guidance on command and coordination emergency operations.

j. Covering increased readiness operations describing actions to be taken during periods of heightened risk.

k. Providing for lines of succession to ensure continuity of operation.

b. Describing administrative arrangements/ procedures and support to all response organizations.

c. Element 7 – Approval

d. Criteria:        a.    Identifying the approving authority.

e. Identifying the approval date.

Element 8 – Distribution

Criteria:        a.   Distributing copies to all government departments and agencies assigned emergency responsibilities.

b. Distributing appropriate section to private sector organizations and individuals assigned emergency responsibilities.
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g. Distributing changes to appropriate organizations and individuals.

Element 9 – Maintenance

Criteria:        a.   Identifying an individual by title with the responsibility for maintenance.

b. Reviewing annually.

c. Including provisions for updating, as necessary, based on deficiencies identified by drills and exercises, changes in local governments structure, technological changes, etc.  

d. Including a means of recording.

*  Attack hazard only.
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