12012 North MoPuc Expressway
Austin, Texas 78758
Tel 512-485-6100

TIME WARNER
CABLE

February 9, 2005

Mr. Frank Salvato

City Manager

City of Taylor

400 Porter St.

Taylor, TX 76574-0810

Dear Mr. Salvato:

In the interest of keeping you informed, Time Warner Cable will be making several
channel lineup changes effective March 15, 2005. They are as follows:

¢ Movies on Demand will move from Channel 1001 to Channel 1000. Movies on
Demand will be simulcast on Channel 1000 and 1001 for 30 days. To facilitate
customer notification, a text message on Channel 1001 will redirect viewers to
Channel 1000.

e Univision will move from Channel 99 to Channel 13. Viewers will be notified on
Channel 1. Also, a TV Guide channel message will begin airing on February 10,
2005 for 30 days.

o Shop NBC will move to Channel 99 from its current location. Viewers will be
notified on Channel 1. Also, a TV Guide channel message will begin airing on
February 10, 2005 for 30 days.

If you have any questions regarding this change, please do not hesitate to call Patty
Gonzales, Government Affairs Manager at 512/485-6232.

Sincerely,

K, & Dy

Lidia Graciela Agraz
Vice President of Public Affairs

Time Warner Entertainment - Advance/Newhouse Purtnership, Austin Division




