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IESI - Austin

2003 Annual Review for City of Taylor
February 12, 2004

Dear City of Taylor Council Members,

As 2003 comes to an end it marks the first year of a partnership between The City
of Taylor and IESL As part of that partnership we had prepared a brief summary of the
overall picture of how the year went.

IESI is picking up approximately 4311 homes per week, and approximately 621
commercial pickups per week, with a total number of 291,252 pickups per year on trash.
IEST has experienced approximately a 00.085% of missed pickups or complaints. This
accomplishes a 99.915% success rate; yet IESI strives to resolves all issues as soon as
possible usually within 24 hours. IESI is transporting approximately 432,000 pounds of
waste a week or 11,232 tons per year. This number is excluding the special services such
as the roll-off services, excess bulk pickups, or the hauling of the recycle roll-off.

During the past year, IESI has enjoyed the successful transition from the past
waste haulers. IEST continues to strive for excellence while providing specialized service
for Taylor. We at IESI look forward to providing accelerated services to the City of
Taylor for many years; while looking for opportunities that may contribute to our
ongoing partnership.

Thank You,

s

Price Williams
Operations Manager
IESI-AUSTIN

Solid Waste Services - Commercial, Industrial, Residential, Municipal

P.O. Box 1650 Manchaca, Texas 78652 Phone: (512) 282-3508 Fax: (512) 280-1099




EXHIBIT “C”

Quarterly Report on Solid Waste Collection

City of Taylor, Texas
Months: QCT Aol Del
Year: 2203

Total number of Residential Units collected during the last quarter: 58929
Total number of Residential complaints: 47
Nature of complaints/number:

Missed Cart Pickups 3/

Missed Bulky Waste Pickups /

Missed Brush Pickups z

Carts Not Replaced/Repaired =2

Carts Not Delivered/New ¥

Damage to Public/Private Property B

Other cans /i Kood /
Total number of Commercial Units collected during the last quarter: 2073
Total number of Commercial complaints: / é’
Nature of complaint/number:

Missed Cart/Bin Pickups /-

Missed Bulky Waste pickups —

Missed Brush Pickups e

Carts/Bins Not Replaced/Repaired Z

Carts/Bins Not Delivered/New y 4

Damage to Public/Private Property &>

Other coe-k Baor Bisken VA

NOTE: Include a complete list of complaints that details complainant, address, date of
complaint, nature of complaint and date complaint was resolved.

Submitted by:
7 Vi
Signature T(i %’/Company v
I e A, // o S e o

Printed Name Date
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